ulf

ManpowerGroup

CONTACT:

Emma Almond

+1 (414) 544-1489
emma.almond@manpowergroup.com

EMBARGOED UNTIL DECEMBER 14, 2021 AT 12:01AM ET

THE GREAT HIRING BOUNCEBACK CONTINUES: EMPLOYERS GLOBALLY REPORT

OPTIMISTIC EMPLOYMENT OUTLOOKS FOR Q1 2022

All countries and territories report a positive employment outlook for the first time since
the pandemic began

The strongest hiring prospects are reported in Peru, India and The Netherlands. The
weakest — though still positive — are reported by employers in Japan, Taiwan and
Singapore*

Employers are recognizing the need for better work-life blend, offering more flexibility in
roles from Customer Service to Finance and Manufacturing

MILWAUKEE (DECEMBER 14, 2021) — Global employer confidence continues to return as we
head into the new year finds the latest ManpowerGroup Employment Outlook Survey (NYSE:
MAN) of more than 39,000 employers. Employers in 36 of 40 countries report stronger hiring
intentions than the previous quarter with greatest demand for IT talent and hospitality workers.
Organizations are also offering more flexibility to overcome talent shortages with employers
across all sectors preparing a shift to hybrid working as a pathway to even more flexible working
options in the longer term.

KEY FINDINGS SUMMARY

Employers know flexibility is the key to attracting workers in a tight labor market.
Organizations expect 51% of roles within the finance sector and 29% of the production
workforce to work flexibly in 2022. This ranges from offering 100% home working options
for knowledge workers to schedule flexibility in manufacturing - with shorter shift patterns
to accommodate caring responsibilities.

All countries and territories report positive hiring outlooks for the first time since
the pandemic began Though outlooks improve year-over-year, hiring sentiment
weakens compared with Q4 2021 in Taiwan, the U.S., Japan and France.

Professional Services are hiring most with Digital roles most in high demand: IT,
Communications and Media professionals are most in demand globally (+50%), followed
by Banking, Finance, Insurance and Real Estate (+43%) and Restaurants and Hotels
(+40%). The weakest hiring intentions are reported by employers in Not-for-Profit
(+26%) and Primary Production (+29%).

“The post-pandemic hiring recovery that has been underway for some time will continue to carry
momentum into 2022 with employers predicting strong demand for talent across key sectors,”
said Jonas Prising, ManpowerGroup Chairman & CEO. “Companies all over the world need
skilled workers to meet their business objectives and fully participate in the economic global
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recovery. Talent shortages continue and employers are competing with a talent pool that has
not full returned to labor markets due to the pandemic. Organizations need to embrace bold
thinking on where, when, and how work gets done to meet what workers want while balancing
the requirements of business.”

Global Hiring Plans by Region

Americas: Employers in both the U.S (+41%) and Canada (+37%) expect optimistic hiring
levels for Q1 2022.

o Employers in the U.S. report positive hiring intentions despite a five-percentage point
decline from last quarter. Year-over-year, the U.S. improves 26 percentage points and
Canada 32.

¢ With an employment outlook of +60%, employers in the North America IT sector report
the strongest hiring intentions, the weakest are reported in the Not-for-Profit sector
including NGOs and charity organizations (+29%).

e Inthe LATAM region, hiring sentiment strengthens in all eight countries when compared
with the previous quarter. The strongest hiring plans in the region are reported in Peru
(+51%), followed by Brazil (+47%) and Mexico (+45%).

EMEA: Hiring intentions improve in 22 countries and decline in one compared with Q4, 2020
(France -1%)).

e The strongest regional hiring plans are reported in Ireland (+47%), Portugal (+37%), and
The Netherlands (+47%), while employers make the weakest forecasts in the Czech
Republic (+14%), Greece (+16%) and Hungary (+19%).

¢ Employers in the UK report an optimistic outlook of +32% with employers in London
planning the most optimistic hiring.

o The employment outlook in France improved 24 points year-over-year and dropped 2
points on last quarter. Employers in the French Banking, Finance, Insurance and Real
Estate sectors report the strongest outlooks, the weakest are reported in Manufacturing
and Restaurants and Hotels.

APAC: Hiring sentiment strengthens in 5 countries and territories quarter-on-quarter while
weakening in two; Singapore and Taiwan.
e The strongest hiring prospects are reported in India (+49%), followed by Australia
(+37%) and Hong Kong (+37%), while the weakest regional labor market is expected in
Japan (+11%), Taiwan (+13%) and Singapore (+14%) — the three weakest globally.
¢ Emerging from the national lockdowns of the past few months, employers
in Australia predict a strong outlook of +37% growing by 25-percentage points since the
last quarter.
e China boasts a strong outlook of +25% In the first quarter of 2022 with Education,
Health, Social Work and Government reporting the most positive hiring outlooks (+49%).

To view complete results for the ManpowerGroup Employment Outlook Survey, visit:
https://go.manpowergroup.com/meos. The next survey will be released in March 2022, and will
report hiring expectations for Q2, 2022.



https://go.manpowergroup.com/meos

/)

ManpowerGroup

HHH

*The methodology used to collect the data for the Employment Outlook has been digitized in 40
markets for the Q1 2022 report. Respondents in prior quarters were contacted via telephone
and data is now being collected online. Respondents are members of double opt-in online
panels and are incentivized to complete the survey. In line with standard findings of online
surveys, more people are now taking a position — selecting that their workforce will either
increase or decrease vs. no change. The result of this higher level of engagement means the
methodology shift may contribute to a higher Outlook. With a sample of 1000 there is a margin
of error of +/-3%. The question asked and the respondent profile remains unchanged. Size of
organization and sector are standardized across all countries to allow international
comparisons.

ABOUT THE SURVEY

The Employment Outlook Survey — conducted in October 2021 — is the most comprehensive,
forward-looking employment survey of its kind, used globally as a key economic indicator. The
Net Employment Outlook is derived by taking the percentage of employers anticipating an
increase in hiring activity and subtracting from this the percentage of employers expecting a
decrease in hiring activity.

ABOUT MANPOWERGROUP

ManpowerGroup® (NYSE: MAN), the leading global workforce solutions company, helps
organizations transform in a fast-changing world of work by sourcing, assessing, developing and
managing the talent that enables them to win. We develop innovative solutions for hundreds of
thousands of organizations every year, providing them with skilled talent while finding
meaningful, sustainable employment for millions of people across a wide range of industries and
skills. Our expert family of brands — Manpower, Experis and Talent Solutions — creates
substantially more value for candidates and clients across more than 75 countries and territories
and has done so for over 70 years. We are recognized consistently for our diversity - as a best
place to work for Women, Inclusion, Equality and Disability and in 2021 ManpowerGroup was
named one of the World's Most Ethical Companies for the 12th year - all confirming our position
as the brand of choice for in-demand talent.



